IClient Service Coordinator]|

Bayshore Home Health is Canada’s largest home and community health care provider. We are Canadian
owned and operate in more than 40 locations. Our success comes from a culture based on respect,
continuous learning and improvement, and valuing our employees’ individuality and contributions. We
encourage all of our employees to make a difference.

You will apply your exceptional organizational skills to coordinate the client care and service commitment
at the branch level. You will coordinate service requests, assess client care needs and schedule
assignments for field staff. Your stress management and interpersonal skills are well suited for this
challenging role. You will professionally resolve and document client concerns, and patrticipate in client
satisfaction initiatives that continuously improve quality levels. With at least two years of customer service
experience, preferably in a health care environment, you are proficient with computers and have
completed a recognized program in practical nursing or medical terminology.

Please forward you resume and cover letter to Michelle Mattinson Regional Recruiter
mmattinson@bayshore.ca or fax# 604-739-7401

Licensed/Reqgistered Practical Nurse

Bayshore Home Health is Canada’s largest home and community health care provider. We are Canadian
owned and operate in more than 40 locations. Our success comes from a culture based on respect,
continuous learning and improvement, and valuing our employees’ individuality and contributions. We
encourage all of our employees to make a difference.

Relying upon your accredited nursing expertise and commitment to quality, you will develop, monitor, and
deliver nursing care in accordance with professional standards of practice. Your well-developed
judgement will enable you to confidently assess client service needs and perform routine nursing duties.
At the same time, your exceptional interpersonal skills will ensure that client emotional and physical
needs are met. With at least two years of nursing experience, preferably in a community setting, you have
graduated from an accredited nursing program, and are licensed with a provincial nursing regulatory
body.

Please forward you resume and cover letter to Michelle Mattinson Regional Recruiter
mmattinson@bayshore.ca fax# 604-739-7401

On-Call Client Service Coordinator

Bayshore Home Health is Canada’s largest home and community health care provider. We are Canadian
owned and operate in more than 40 locations. Our success comes from a culture based on respect,
continuous learning and improvement, and valuing our employees’ individuality and contributions. We
encourage all of our employees to make a difference.

Applying your exceptional organizational and communication skills, you will coordinate client care service
inquiries, receive service requests, assess client care needs and schedule assignments for field staff. You
are a detail-oriented team player with proven data-input skills and your commitment to thorough
documentation ensures that all client concerns are tracked and efficiently resolved. Your ability to
prioritize tasks within a fast-paced environment rounds out your well-balanced skill set. You have at least
two years of customer service experience (preferably in a health care environment), are proficient with
computers and have completed a recognized program in practical nursing or medical terminology. Must
be available for evening, and weekend shifts.
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Please forward you resume and cover letter to Michelle Mattinson Regional Recruiter
mmattinson@bayshore.ca Or fax# 604-739-7401

Personal Care Companion

Bayshore Home Health is Canada’s largest home and community health care provider. We are Canadian
owned and operate in more than 40 locations. Our success comes from a culture based on respect,
continuous learning and improvement, and valuing our employees’ individuality and contributions. We
encourage all of our employees to make a difference.

You will apply your interpersonal skills to provide companion services to clients. Your commitment to
quality care will ensure that your support is aligned with appropriate policies, procedures and care plan
targets. As you assist clients with activities such as reading, educational sessions, playing games or
walking, you will also carefully observe their condition to ensure health and well-being. You are able to
handle difficult situations with confidence and empathy, and will retain records of services provided. You
have at least one year of experience in a similar role and preferably a secondary school diploma.

Please forward you resume and cover letter to Michelle Mattinson Regional Recruiter
mmattinson@bayshore.ca Or fax# 604-739-7401

Personal Support Worker

Bayshore Home Health is Canada’s largest home and community health care provider. We are Canadian
owned and operate in more than 40 locations. Our success comes from a culture based on respect,
continuous learning and improvement, and valuing our employees’ individuality and contributions. We
encourage all of our employees to make a difference.

As a key member of a the client care team, you will provide high quality personal care services that are in
accordance with care plans, policies and procedures. Your exceptional interpersonal skills and ability to
follow instructions will enable you to assist clients with various personal support tasks such as personal
hygiene, exercises, meals and medication reminders. You are committed to ensuring that the physical
and emotional well-being of clients are met, and you bring a dedicated client-first attitude to this important
role. Along with at least one year of personal care experience, you have graduated from an accredited
personal care worker program.

Please forward you resume and cover letter to Michelle Mattinson Regional Recruiter
mmattinson@bayshore.ca Or fax# 604-739-7401

IRegistered Nurse]
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Bayshore Home Health is Canada’s largest home and community health care provider. We are Canadian
owned and operate in more than 40 locations. Our success comes from a culture based on respect,
continuous learning and improvement, and valuing our employees’ individuality and contributions. We
encourage all of our employees to make a difference.

As a key member of the care team, you will monitor and deliver nursing care in accordance with nursing
plans and professional practice standards. Your well-developed judgement will enable you to perform
routine nursing duties and your interpersonal excellence will ensure that the emotional and physical
comforts of clients are met. You have solid TPN, IV skills, and wound care experience. With more than
two years of experience, preferably in a community setting, you have graduated from an accredited
nursing program and have a current practising license. Some travel within BC may be required for this
position.

Please forward you resume and cover letter to Michelle Mattinson Regional Recruiter
mmattinson@bayshore.ca fax# 604-739-7401
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